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This year has been one of our most demanding, but also most productive.  It started with a revamp 

of all our communication platforms, thanks to work by our Community Rail Partnership’s new 

Project Officer Sarah Grove, bringing improved communication with rail users, exactly when needed. 

Shepreth Level Crossing full barriers came into operation in May 2018, following rail safety concerns.  

Lack of planning for knock-on effects including road safety and air quality, and far longer barrier 

downtimes than we were led to expect, have had an adverse impact on everyone accessing and 

interacting with rail services at Shepreth Station.  These problems have not yet been resolved. 

Overflow parking space abutting the Cambridge platform has been unavailable for rail user parking 

for two years, having been taken over by Network Rail first for platform extension work and then 

level crossing barrier installation teams.  This has resulted in problematic residential street parking in 

Station Road & Dowcra’s Close.  Network Rail had assured us at the outset that the overflow car park 

space would be returned for public use – but we still await that result. 

The May 2018 Thameslink timetable changes saw unprecedented travel chaos around the country. 

On the Great Northern line, Meldreth, Shepreth and Foxton were particularly hard hit, as small 

stations sacrificed in the pecking order.  Impacts on rail users, their families and employers have 

been documented in our representations to the Office of Rail and Road and the Transport Select 

Committee.  We know that people made important life changes as a result of prolonged travel 

difficulties – changing jobs, buying cars to get to Royston Station, or giving up rail travel altogether.   

Weekend services have not yet been restored but we look forward to this step with the May 2019 

timetable.  Semi-fast services were lost from the new Thameslink timetable; we have had positive 

discussions with GTR and hope that the December 2019 timetable may offer an opening.  

Half-hourly off-peak trains: The May 2018 timetable marked the advent of transformative half-

hourly off-peak services for our stations (albeit not reliably delivered for some months).  This was 

not a Dept for Transport franchise requirement, but a direct initiative by Govia Thameslink in 

response to the Meldreth, Shepreth and Foxton Rail User Group’s franchise wish list.   

Overcrowding on peak-time 4-car trains was brought to an end with the 8-car trains brought in with 

the Thameslink timetable.  Carriage design allows better space for wheelchairs, pushchairs & bikes.  

Station shelters: New shelters are welcome though significantly smaller in scale than anticipated – 

especially at Foxton and Shepreth where the ‘shelter’ provided is limited in the extreme. Progress on 

the Meldreth shelter has been slow but we look forward to its completion. 

Short platforms on both Meldreth tracks are an anomaly on the Great Northern line, creating 

confusion with unsatisfactory advance notice to passenger as well as overcrowding at peak-time. 

Cycle parking remains poor especially at Foxton and Meldreth Stations.  A Dept for Transport grant 

for new CCTV-protected cycle parking at Shepreth and Meldreth was lost due to failure to identify 

sites in advance at both stations.  GTR have reapplied to DfT and suitable sites have been discussed.  

Footfall has continued to increase dramatically at all three stations. Meldreth saw a 39% increase 

from 2013-18; Foxton 16% and Shepreth 32%. 

The Meldreth, Melbourn, Shepreth and Foxton Community Interest Company is now registered, 

providing legal and financial accountability for the umbrella Community Rail Partnership under 

which MSFRUG sits.  RUG accounts have now been transferred to the new CIC account.  



We are now benefiting from collaboration with our partner RUGs at Royston and Villages, Ashwell, 

Baldock, and Letchworth, and attended the joint RUG meeting at Letchworth in February. 

GTR staff, themselves rail users, worked tirelessly throughout the period of timetable meltdown to 

support GTR passengers.  Our very sincere thanks to all, in particular Karen Gregson at Cambridge 

Station supporting school children and Bern Parsons at Meldreth Station and on our Facebook page. 

Our Rail User Group membership has increased as a result of this year’s difficulties, and we’re 

grateful to everyone for their support in keeping the RUG voice an effective one for local train 

travellers. 


