
a  
Meldreth, Shepreth and Foxton Rail User Group 

 
Minutes of meeting on 19th June 2019, 7:30pm, at Elin Way Communal Room, Meldreth 

 
Attending 
Susan van de Ven (chair), Karen Gregson (GTR/GN), Peter Wakefield (Railfuture), Sarah Grove 
(CRP), Hilary Marsh (secretary), parish councillors and members of the public.  
 
Susan apologised that GTR again didn’t get a notification of the meeting; this is due to an email 
glitch.  Susan thanked Karen Gregson who had changed her schedule to be with us at short 
notice. Action: Susan & Sarah. 
 
Welcome 
 
The meeting welcomed Tim Holmes representing London commuters, Andrew Maison 
representing Cambridge-bound commuters, and Hugh Wood representing both. 
 
Apologies 
 
Apologies were received from Richard Goddin, Michael Howell, Andrew Grant, Philip Shaw, 
Beatrice Fisher, Sarah Westbrooke, Patrick Ladbury (GTR), Matt Brennan (NR). 
 
Minutes of the previous meeting 
 
Minutes of the previous meeting were approved.  
There were no matters arising. 
 
Station issues 
 
Meldreth 
 
Keycard readers reported not working: Karen said that engineers have checked and can find 
nothing wrong.  Action: Please monitor and report to Susan via railusergroup@gmail.com the 
times they are failing to see if there is a pattern. 
 
Waiting room redecoration: GTR have got an access permit for a contractor which lasts until 31 
August but Karen will try to get it done as soon as possible. Action: Karen 
 
Litter picking: Melbourn village college students want to help clean up the area beside the 
platforms but it’s considered too dangerous due to the type of litter. It will be done by 
Railscape who are contracted by Network Rail to do these jobs. Action: Karen 
 
Car park: there is a lack of turning space compounded by Sodexo minibus which ferries 
employees to AstraZeneca at Melbourn Science Park. Karen has put it on her ‘wish list’ to 
discuss with the car park team the layout. Action: Rail User Group to speak to the minibus 
drivers and AstraZeneca.  
 
London Platform access path and ramp: Work in progress with the County Council and GTR 
working together.  Funding is sufficient for the path, thanks to developer contributions arising 
from the 199 homes in New Road Melbourn and TTP at Melbourn Science Park.  A significant 
portion of funding for the ramp is in place.  It may be possible to deploy a portion of the 
Passenger Benefit Fund toward a feasibility study for ramp design, with a view to minimizing 
land take requirements.  
 



Passenger footbridge: One member asked that the lines on the steps be repainted to make the 
steps visible to people with visual impairment. Action: Karen to get the painting work done 
ASAP. 
 
Cycle parking: A cycle park can probably be located behind the new waiting shelter on the 
Cambridge platform. GTR has been awarded £13,500 from the Department for Transport Cycle 
Rail Fund, but a total of £30,000 is needed for a two-tier covered installation, to include CCTV. 
Cycle parking on the Melbourn side is also greatly desired and may be possible to install at the 
base of the London platform.  Action: Susan and Sarah to pursue using Passenger Benefit Fund. 
 
Kissing gate on path to High Street: We thanked Meldreth Parish Council for investigating the 
situation and being open to replacing the kissing gate with a less obstructive barrier that would 
allow pushchairs and wheelchairs through, while protecting path users from running into the 
road. Action: Susan to investigate rules via County Council Definite Maps team, and Meldreth 
Parish Council to agree where to re-install the gate (which is of historical significance) and 
agree a new way to provide a safe exit onto the High Street. 
 
Shepreth 
 
Level Crossing barrier down times: There have recently been more complaints about the barrier 
being down for too long & causing people to miss their trains. It has been reported to Network 
Rail, from which we have had a helpful response from Claire Webb at Network Rail. She will 
commission a study and report, within the next 3 weeks. This is progress. Action: Claire Webb. 
 
Car parking issues: Network Rail own the land previously used on an informal basis for car 
parking. They will not return it to car parking; they want to use it as a depot. There was 
discussion about this being potentially unnecessary and certainly not helpful to the very people 
who are using their railways.  Signs will be places in the official station car park to alert drivers 
to parking opportunity in the Village Hall Car Park. 
Action: This is in hand: Network Rail, County Council, Shepreth Parish Council. 
 
The road markings to stop drivers blocking access to side roads will be done soon as part of the 
same package of minor highways improvement measures, all funded by Network Rail. 
 
Foxton 
 
The information at the station about bus services is out of date. Susan has contacted GTR to 
complain about it. 
 
Train service issues 
 
Anticipated cancellations: ‘Kings Cross is going to be uncrossed!’ There will be major works on 
track and signalling in the coming months. On Saturday 13th and Sunday 14th July there will be a 
restricted service. 
On 24 & 25th August there will be no trains running on the Cambridge to Kings Cross line. 
Passengers will have to travel from Cambridge to London via the Liverpool Street or Bedford 
routes. Buses will run between Cambridge and Royston to pick up at our stations, and between 
Royston and Bishops Stortford.  
Action: Susan or Sarah to put information in the Parish magazines. 
 
 
Passenger Benefit Fund: Each of our stations will be awarded £80,000 to spend on 
improvements to our stations and overall passenger journeys. There is an ongoing consultation 
to ask passengers what they want the money spent on. The Rail User Group is being asked to 
collate responses and make a submission.  Top of the list so far is ticket machines on both sides 



of the tracks at all three stations (currently each station has just one ticket vending machine). 
These will cost approximately £25,000 each. Next priority is improved cycle parking facilities. 
Other requests are footbridges at Foxton and Shepreth; improved access at Meldreth; improved 
waiting shelters at Shepreth and Foxton, and signposting to village facilities at each station. 
There was discussion about acquiring the derelict station building at Shepreth and converting it 
to retail/cafe facilities, possibly as a social enterprise. There are grants available with match 
funding.  
 
Action: Susan and Sarah to prepare the priority list for GTR before the end of July.  This 
exercise can usefully serve as a first step toward a general wish list, which will be useful when 
re-tendering the franchise for the changeover in 2021. 
 
Station Gardening 
 
We welcome volunteers from uniformed organisations and Duke of Edinburgh to help water the 
planted tubs on the platforms. 
 
Date of next meeting: to be arranged. Meetings will now be held three times a year, not four 
times, which was agreed is sufficient. 
 


