
  
Meldreth, Shepreth and Foxton Rail User Group 

 
Minutes of meeting on 3rd October 2018, 7:30PM, at Shepreth Village Hall 

 
Attending 
Susan van de Ven (Chair and County Councillor) Karen Gregson & Marc Edwards (GTR/GN), Hilary 
Marsh (Secretary), Robert Stripe (Fen Line Users Association), Peter Wakefield (Railfuture), 
Geoff Barnes, Sarah Grove (CRP), Beatrice Fisher (Treasurer), Denise & Linda Pearmain, Angela 
Smith, Sarah Westbrooke, Ann Barnes, Peter Topping (County Councillor), Lee Ginger (Whaddon 
Parish Council), Jason Clarke (SCDC), Teresa Smith, John Granger (Barrington Parish Council), 
David Johnston, Malcolm Howe,   
 
Apologies: 
Apologies were received from Matt Brennan (Public Affairs, Network Rail), Richard Goddin 
(Meldreth Parish Council), Ruth White (Shepreth Parish Council), Julie Draper, Sally Ann Hart 
(Melbourn Parish Council), Heidi Allen MP. 
 
Minutes of the previous meeting: 
 
We approved the minutes of the previous meeting, and there were no matters arising. 
 
Train service issues: 
 
On 28 September Susan and Sarah met the Train Planning Manager of GTR and discussed various 
issues including the restoration of the full May timetable. The service has settled down since 
July, and two of our peak trains have been restored. By December the full weekday service 
should be in place. We are still working on getting two semi-fast trains at commuter times, one 
morning and one evening service; we are also pursuing restoration of the weekend timetable. 
 
Other matters were as follows: 
Supporting young people when their trains are cancelled. It was suggested that posters  are 
erected at the stations giving necessary phone numbers.  
A discussion will take place to try to get GTR tickets accepted on Busway A when trains are 
cancelled.  This bus service runs from Royston via Melbourn and picks up near Foxton Station on 
its way to Cambridge. 
 
Ticket purchasing facilities are needed on both sides of each station platform where the level 
crossing gates can prevent passengers from crossing to their platform. GTR says it’s too costly 
and there’s too much risk of vandalism to install more machines. GTR had suggested third party 
funding.  
Ticketless travel: Marc (GTR) suggested that passenger should use the Keygo service, which 
works like an Oyster card. The problem is that Cambridge Station doesn’t use this system 
because it’s run by Greater Anglia, so at the moment this only works for points south. See the 
GTR website for more information. 
Some ticket machines aren’t issuing the Plusbus ticket. This is an IT problem which needs fixing. 
Marc to check whether this can be corrected for our station ticket machines. 
 
Restricted train door opening at Meldreth station: The new Class 700 trains can be walked 
through from end to end, so passengers can get to the front to get off at Meldreth, however the 
old Class 387 2 x 4-carriage trains are a problem because you can’t walk through where the 
carriages are joined. So passengers, including children, have got stuck and had to get off at a 
Shepreth instead of Meldreth. Karen (GTR) said that this joining door is locked for safety reasons 
and the IT which should overcome it hasn’t been sorted yet.  



Karen said that they are installing a new visual display announcement system at the stations 
along the line, which should better inform passengers which carriages to get into. We asked that 
a verbal announcement system also be implemented. 
 
Compensation for season ticket holders: Passengers have been compensated for disrupted 
journeys against the May timetable from May to July, but since the end of July only against the 
interim timetable. The complaint is that some passengers bought season tickets on the 
assumption that the full May timetable would be running, and the reduced July – December 
service has not provided the trains they need and expected to be using. No solution has yet 
been found. 
Please see the website for Sarah’s full report on all these issues. 
 
Susan spoke about the need for an improved weekend timetable. It seems that there aren’t 
enough drivers to run a full service. We discussed the reasons, including train driver contracts 
which historically haven’t demanded weekend shifts. GTR said that it is an ongoing issue with 
ASLEF, but GTR are monitoring the situation. Please contact Susan with real-life stories of 
hardship (especially shift workers needing to commute) which can be used to influence the 
argument. 
 
Karen spoke about station improvements. New waiting shelters will be built on the Cambridge-
bound platforms at Shepreth & Foxton by December. The Meldreth shelter will definitely be 
built by March. She will make a new push for the new cycle parking area at Meldreth as it 
clearly will not impact on the Spice Hut premises – the proposed location had been 
misunderstood. It is impossible for GTR to provide cycle parking on the Melbourn footpath side 
of Meldreth Station because the land is not theirs.  
 
Sarah W said that there was a new rail ombudsman to sort out disputes.  
 
We thanked Karen and Marc and Bernie (Meldreth ticket office) for their continued help and 
hard work in these difficult times. 
 
Shepreth Level Crossing 
Sarah and Ruth joined Matt Brennan and John Prest (NR level crossing manager) to monitor the 
traffic flow at the morning peak time at the crossing. The main problem seems to be parked 
cars restricting the width of the road on the Shepreth side of Station Road, so if there’s a traffic 
jam heading towards Barrington, no cars can pass. The solution would be to prohibit on-street 
parking, either by painting yellow lines, and/or re-instating the pavement where it is currently 
more like a lay-by. Assuming that the parked cars are left there by commuters, it would help if 
the unofficial carpark were re-opened for passenger use. Currently it is being used by the NR 
construction team who haven’t finished their snagging. Then they will pass it to the 
maintenance team, which will need persuading to let us have it back. Often the access to 
Grant’s premises is blocked by queuing traffic, and the school bus pick-up makes matters even 
worse. People are also waiting with their engines running which is causing unnecessary 
pollution. Network Rail need to work with Highways and also run an event to educate the public 
on good behaviour.  
There was also discussion about what happens if someone is crossing on foot when the barriers  
come down. The crossing has CCTV being monitored by personnel at Foxton signal box.  
See our website for a full report.  
 
Accessibility at Meldreth station.  
Network rail have provided a £300 million fund for accessibility projects. Sarah (CRP) will lead 
the application process for funding for a ramp to Melbourn and a lift for the footbridge. 
We should be getting low level (solar stud or similar) lighting along the Melbourn footpath, 
funded by the S106 arising from the New Road Melbourn housing development – to be confirmed.  
 



CamBedRailRoad proposal. 
See our website for the story so far.  
 
Community Rail Partnership update. 
There will be a meeting in November. We are getting support from all the local parish councils.  
Sarah attended the MVC Open Evening to inform families about the half-price railcard which 16-
18 year-old students can use seven days a week throughout the year. We need to make sure that 
this benefit continues if the rail franchise changes hands.  
The station gardeners are organising the autumn replanting of the tubs.  
 
Meeting closed at 9 pm.  December meeting TBA. 


