
Memorable Moments with David Piggott  
 

With th anks and affection from Meldreth Station travellers  
 

 
 
 



Kathryn Betts, Editor of Meldreth Matters 
 
David retiring feels like the end of an era.  Our children used to catch the train to school 
every day and if the phone ever rang in our house at around 7.30am we always knew that it 
would be David telling us that the 7.41/3 train had been cancelled or was delayed!  The cold 
water he used to hand around in warm weather was always appreciated too, as were the 
cups of tea. 
 
From the November 2003 issue of Meldreth Matters.  Editor: Thank you to David Piggott, 
our own station master at BR Meldreth who provided us with his entertaining contribution 
for the second in this series. 
 
As dawn breaks over the turkey farm, approach building with trepidation. Find remnants of 
vodka and Ribena party (must look for alcoholic health freak). Better than yesterday's whisky 
and Lucozade. 
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Spot travellers for 06.02 on platform (do they ever see their homes in daylight?). Open door, 
switch on ticket machine, tell Ely I've arrived (why do they always claim never to have heard 
of Meldreth? 
 
07.00 Sell ticket to Ely. Deny ever having heard of it. 
 
07.30 Train to Cambridge delayed. Forced to admit that tomorrow's 07.41 wouldn't be on 
time if it started now. Sell more tickets. 
 
08.07 On time. Watch as passengers make coronary-inducing dashes for the doors. Sell more 
tickets. This time in a hurry. Have two styles of transactions; with and without a chat. 
 
08.30 Think up complicated problem to keep company help desk on their toes. Concerned to 
find they have never heard of Meldreth.  
 
09.00 Cheap tickets start. Culture seekers head for London. Record season ticket sales. 
Realise that quill pen and ledger would be quicker than our computer system. Must admit 



that two fingers may not be enough for a keyboard but do have uses, particularly after a 
managerial visit. 
 
10.00 Make coffee. Phone King's Cross re. lost property. They've vaguely heard of Meldreth. 
Lost mobile phone found along with 3,000 others. Phone transport police re. sudden arrival 
of ladder in garden. They've never heard of Meldreth. Spell L A D D E R slowly for them. Old 
timer appears to tell me his father was the last station master to live in the house. As he is 
the fifth person this year to make this claim, I ask how crowded the place was in those days. 
He tells me how busy the goods yard used to be. That's why it closed I suppose... 
 
11.00 Team arrives to survey station for platform extensions. Display panels and shelter for 
Cambridge side. Sing "Tell me the old, old story". They assure me it will happen. Resolve to 
buy new winter coat as Hell is about to freeze over. They admit that they had never heard of 
Meldreth. Consoled by sale of ticket to Yeovil junction. Call them to ask if they are open on a 
Sunday. They've never heard of Meldreth. Tell them the passenger is making herself a cup of 
tea. Sound of hysterical laughter. 
 
12.00 Asked to work on Sunday at Cambridge. Accept as I need practise in ticket selling. Put 
up new posters. Quick clean of waiting room spraying lots of polish so people think I've 
worked hard. 
 
13.00 Two French tourists. Explain concept of unpunctuality.  They'd never heard of Meldreth 
either. Them, I forgive. Last trains depart. Passenger appears afterwards. Short shrift given. 
 
13.30 Close doors. 24 minutes now allotted to count up takings for the day. 
 
13.32 Depart.                                                                                                       Can you spot David?                                                                  
 

 



Royston Crow, 10 January 2008 

Mr Piggott received his award from Mr Balodis, right, at the station as he had been unable 
to attend the awards evening.  

COMMUTING can be a stressful business, but David Piggott aims to take the strain out of 
train travel. Mr Piggott, who works at Meldreth railway station, provides tea and coffee for 
his customers, and has also been known to phone regular travellers at home 
  
Mr Piggott, who works at Meldreth railway station, provides tea and coffee for his 
customers, and has also been known to phone regular travellers at home to let them know 
that their trains are running late. 

His efforts were highlighted in the recent Royston Business Awards, when he was named as 
one of the winners in the Outstanding Customer Service category. 

Mr Piggott, who has been at Meldreth for nine years, said: "I just try to do my bit. 

"One of the joys of working at a small station is that you have time to get to know people 
and do a few extra things to make their journeys run smoothly. 

"I've worked at larger stations such as Hitchin, where this isn't possible." 

John Balodis, from the Royston Chamber of Commerce, who organised the business awards, 
said: "There were so many good candidates when it came to the Outstanding Customer 
Service Award that we selected three joint winners. 

"David received so many positive comments that we felt his work should be recognised," he 
said.  Mr Piggott received his award from Mr Balodis, right, at the station as he had been 
unable to attend the awards evening. 

                      

                                                    



A short tribute by Faith Raven 
 
The joy of having a human being at Meldreth station has made all the difference to my 
travels by train. I travel from Shepreth station to London quite often and I am nervous about 
using the ticket machine at Shepreth Station.  Last week when I decided to be brave, it was 
not working so along I went to Meldreth Station.  David wasn't there that day and I realised 
how much I am going to miss him. He has been so kind and takes much trouble about giving 
me the right kind of ticket.  Even when there is a queue of people waiting to be served, he is 
patient.  I wish him much happiness in his retirement. 
 
 
 

 
 
 
 
 
Libby Mitchell 
 
Some Spanish friends were staying with us for the weekend and wanted to go into London 
on the train. They bought their travel cards from David, which they were able to do easily 
because he spoke to them in perfect Spanish. They then crossed over the bridge to await 
the train and David very kindly made the announcements over the tannoy system in English 
and then in Spanish. Our friends were delighted and it made them feel very much at ease. 



 
Another Spanish guest of ours bought a ticket to London at Meldreth station and 
commented that David spoke a far more cultured Spanish than most people from his town 
in Spain. 
 
I will miss David's helpfulness and wonderful use of language. When buying an earlier ticket 
to London than usual one morning, I explained that I had to be in Holborn to meet one of 
Ƴȅ ǎƻƴǎ ǘƻ ƘŀƴŘ ƻǾŜǊ ǎƻƳŜǘƘƛƴƎ ƘŜ ƴŜŜŘŜŘ ŦƻǊ ǿƻǊƪ ǘƘŀǘ ŘŀȅΦ Ψ!ƘΣΩ ǎŀƛŘ 5ŀǾƛŘΦ Ψ!ƴ ŜǊǊŀƴŘ 
ƻŦ ƳŜǊŎȅΦΩ  
 
Liz Chapman 
 
As a fairly new regular rail user I don't have any particular stories of David's service at the 
station over the yeŀǊǎ ōǳǘ ǿƻǳƭŘ Ƨǳǎǘ ƭƛƪŜ ǘƻ ǎŀȅ ΨǘƘŀƴƪ ȅƻǳΩ to him. 
  
I rarely travelled by train until I retired so have only known David for a few years.   I would 
like to thank him for his unfailingly helpful advice on the best routes, the best value tickets 
and the best times to travel using, as he always called ƛǘΣ Ƴȅ ΨaŀǘǳǊŜ [ŀŘȅϥǎ wŀƛƭŎŀǊŘΩ!   And, 
after a walk over from Melbourn on a hot day, his glass of iced water was a life-saver!   I 
cannot imagine anywhere else with a more thoughtful Station Master. 
  
David has always been so polite, courteous and helpful, even though with train delays and 
cancellations over the years life in the office must have been quite stressful at times. 
  
Meldreth Station will never be quite the same without David, and I would like to wish him 
well in his retirement. 
 

 



                       
 
David in the Meldreth Frollies in 2011.  He was performing two of the monologues by Billy 
Bennett:  Ψ/ƘǊƛǎǘƳŀǎ 5ŀȅ ƛƴ ǘƘŜ /ƻƻƪƘƻǳǎŜΩ ŀƴŘ Ψaȅ aƻǘƘŜǊ 5ƻŜǎƴΩǘ Yƴƻǿ LΩƳ ƻƴ ǘƘŜ 
{ǘŀƎŜΩΦ  As would be expected he performed them exceptionally well and was very well 
received. 
 
 
 

Thomas Preston 
 
I'll always remember the great effort David made to go the extra mile so fondly: on a hot 
day he'd bring out water with ice and lemon, on a cold day he'd bring out tea, and if the 
train was delayed he'd call you at home.  Whenever I saw him cycling by, usually in a pink 
polo shirt, I'd always be so proud to tell people, 'That's my station master, what a legend'. 
 
 
 

 
 



 
 
Meldreth and Melbourn local historians provided this montage for the station waiting room 
 
Peter Draper 

David, there can be few within the rail industry who have understood the idiosyncrasies of 

its timetables as well as you. It always seemed painful to you to have to sell a full price ticket 

at peak times and you clearly relished finding a cheaper way if you possible could, such as 

taking a ticket to just beyond a given limit from where there was a much cheaper fare 

available. You managed to find me a ticket from mid Wales back to Meldreth for £7.50 (with 

ΨōŀŘƎŜ ƻŦ ƳŀǘǳǊƛǘȅΩ ŘƛǎŎƻǳƴǘύΦ [ƛƪŜ ǎƻ Ƴŀƴȅ ƻǘƘŜǊǎ L have benefitted from your morning calls 

warning of delays and cancellations, as well as your encouraging updates on the progress of 

trains while waiting at the station. I must also say that encountering you at the station could 

also be a challenge when you were working on one of your Mastermind warm-ups. Which is 

the smallest cathedral? I would be asked while still half awake, or who was the architect of 

ǎǳŎƘ ŀƴŘ ǎǳŎƘ ŀ ōǳƛƭŘƛƴƎΚ hƴ ƻŎŎŀǎƛƻƴǎ L ƘŀŘ ǘƻ ŜȄŜǊŎƛǎŜ Ƴȅ ƻǇǘƛƻƴ ǘƻ Ψŀǎƪ ŀ ŦǊƛŜƴŘΩ ƛƴ ƻǊŘŜǊ 

to gain time. 

A French friend staying with us a few years ago went down to the station to enquire about 

trains and came back completely amazed that at a village station he found someone in the 

ticket office reading a book in Spanish and able to converse in fluent French!  You will be 

greatly missed, David, having kept the station such an integral part of the village for so long.  

We shall not look upon (your) like again. [I am sure you will recognise the (mis)quote]. 

Thank you for all that you have contributed and every good wish for your retirement. 

 



 

The lucky Quiz Night table 

 

Shantanu Majumdar 
 
5ŀǾƛŘ tƛƎƎƻǘǘ ǿŀǎ ŘŜŦƛƴƛǘŜƭȅ aŜƭŘǊŜǘƘΩǎ ά{ǘŀǘƛƻƴƳŀǎǘŜǊέΣ ǿƘŀǘŜǾŜǊ ǘŀǿŘǊȅ ǘƛǘƭŜ ǘƘŜ ǘǊŀƛƴ 
company may have given him. He used to telephone me at home in the mornings to warn 
me of disruption to the train which he though that I might be planning to get and at other 
times was ready with the consolatory tea or coffee when, as not infrequently happened, I 
missed the train. 
  
But so much more than a stationmaster, a polymath able to quote Sir Thomas Beecham or 
Dr Johnson as swiftly as he could switch to speaking fluent Spanish or French to a foreign 
passenger. 
  
I hope that a long and happy retirement beckons. He is neither replaced nor replaceable. 
 
 
Rosamund Rhodes-Kemp 
 
This is very sad news as I have been commuting for 23 years and although not often from 
Meldreth I have always found David to provide service above and beyond at every occasion 
and have envied those lucky enough to go via Meldreth as stories of his assistance to those 
lucky enough to do so are legendary. It will not be the same without him. Fortunately I shall 
still see David at Church.  A huge loss to many. 


